NEXEO®

NEXEO|HDX Platform

THE TOTAL SOLUTION FOR RESTAURANT COMMUNICATION
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Optimize Your Restaurant
Communication

At its core, NEXEO is a world-class drive-thru audio
solution, while also uniquely designed to provide
greater efficiency across key areas of your operation—
drive-thru, mobile order pickup, curbside pickup,
walk-up windows, and dine-in service. Whether you're
calling a crew member to provide discreet coaching
or receiving critical alerts from your ZOOM Nitro timer to your headset,
NEXEO delivers key information to the right person at the right time,
without impacting drive-thru communication.

NEXEO Highlights:

v Independent Group Channels v 1:1 Calling v' ZOOM Nitro® Timer Integration
v Targeted Alerts & Reminders v 1:Group Calling v’ At-a-Glance System Health

v HDX Digital Audio v Intuitive Message Center v Remote Management &

v Touchscreen Interface v/ Tap-to-Connect Registration Troubleshooting

v’ Text & Connect v Voice Commands

Call 866-574-9590 or your local authorized HME dealer for more information
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Seamless ZOOM Nitro®
Timer Integration

Staying on top of your drive-thru performance

is now easier than ever with performance alerts
delivered directly to your headsets. Integration
between NEXEO and the ZOOM Nitro Timer
enables alerts that state exactly which event needs
your immediate attention like when a customer

in the drive-thru lane exceeds your specified lane
total wait time. Integrated alerts help you improve
performance on the spot, taking your operation to
the next level.

Customer Service
that Never Misses a Beat

NEXEQ'’s voice-enabled technology allows you to
use your voice to quickly connect to your drive-
thru customers, adjust headset settings, initiate a
one-to-one call to a team member, and connect
to different work groups—all hands-free. Voice
commands make it easier than ever to keep the
workflow going during the daily restaurant hustle
and bustle, enabling your team to stay on task to
better serve customers.

Max Talkers
Max Listeners

Batteries Included
per Headset

Remote Transceivers

Diagnostics
Message Center

TI17000 (Telephone Interface) Com-
patible

Remote Management
& Troubleshooting

Firmware Upgrades
Estate Management

Advanced Network Security

Y/Tandem/Dual

Ceiling Speaker Compatible
Crew Profiles

1:1 Calling and 1:Group Calling

Additional Non-Drive-Thru Channels

Voice Commands

ZOOM Nitro® Alerts

Text & Connect

3rd Party Alerts

Voice Al Ordering (VAIO) Integration
Advanced Telemetry for VAIO

Al Voice Assistant Ready

Call 866-574-9590 or your local authorized HME dealer for more information
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