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FOR IMMEDIATE RELEASE

Introducing: The Revolutionary ISC | HD™ In-Store Communications System
Hands-Free, Two-Way Communications Between Staff

San Diego, CA—June 27, 2017—HME Hospitality and Specialty Communications is proud to
introduce the revolutionary ISC | HD, the first hands-free, high-definition wireless system
specially designed for employee-to-employee communications. Hands-free, two-way
communications enables staff to talk with a natural conversational flow that facilitates more
efficient operations, leading to a superior customer experience.

The all-new ISC | HD provides two-way simultaneous communication, also called full-duplex,
for 15 crew members with up to four speaking at the same time, resulting in streamlined
requests, tasks, and reminders.

“Unlike other in-store solutions on the market, ISC | HD enables crew members to talk freely no
matter where they’re located,” says Paul Foley, President of HME Hospitality and Specialty
Communications. “Employees in the lobby or at the front counter, for example, can easily talk
with the manager in the back office to quickly address a customer’s request. The result is
optimized staff communication and a better customer experience.”

The hands-free capability of the ISC | HD headset system allows for open channel
communications that helps staff to stay on task while speaking with their team. Crew members
delivering orders can instantly relay any food or service needs, improving employee efficiency.

“When crew members deliver food orders and a customer requests a side order of barbecue
sauce, they can communicate the request in that exact moment, completely hands-free,” Foley
adds. “Employees can openly speak with their team without stopping what they’re doing,
improving productivity and boosting operations.”

ISC | HD can be configured to a single or dual channel setup. The kitchen crew, for example, can
be on a separate channel from the cleaning crew while operating on the same system.

The flexibility of the ISC | HD system allows it to be used in larger settings, making it ideal for
quick service restaurants as well as larger restaurants and other business applications.

For more information on the ISC | HD in-store communications system and other QSR
communication and timer system solutions, visit www.hme.com/qgsr.
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About HME Hospitality & Specialty Communications

HME was the first to introduce the wireless drive-thru headset system to the QSR industry.
Today we lead the industry in the number of worldwide QSR communication and timer system
installations. Each day quick-service restaurants take over 25-million orders using our systems.
HME provides communication solutions for the QSR drive-thru and dining areas, including
wireless and cabled communication and timer systems, table location systems, service and
support.
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